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What is this for?
The Consumer Council wants to hear about your thoughts, experiences and concerns
regarding the cost of your food shopping.

We’ll use the information to build a picture of how consumers are coping with the cost of
their shopping and other household bills.

(Please turn to page 11 for more information about this project).

How long will this take?
We’d like you to keep all your receipts for one week and store them in the receipt wallet
provided.*

At the end of the week, we need you to add up your spend on food and non-food items
and answer all the questions in this food shopping diary.

This should take no more than15-20 minutes in total.

What will I need?
• Receipt wallet (provided)
• Pen and notepad to record any notes as you shop (optional)
• Calculator (optional)
• Highlighter pen (optional)

The Consumer Council

Food shopping diary

*If you have downloaded this diary, you can request a receipt wallet by email:info@consumercouncil.org.uk or by
telephone: 0800 121 6022, or simply keep your receipts in a safe place.
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Instructions
1. Use the receipt wallet to keep your receipts from a week’s shopping.

2. We’d like you to choose a one week (seven day) period to record your shopping trip(s).
This should be a typical week i.e. not a week when you have friends or relatives staying
or you’re trying to use up store cupboard items.

3. Keep receipts for ALL groceries and food purchases made at the supermarket,
independent shops, convenience stores, takeaways or even the staff canteen.

4. If you aren’t given a receipt, jot down the item and price as a reminder when you come
to add up your total spend.

5. Record the total cost of your food and non-food purchases for the whole week. See
below a list of what to include and what NOT to include in your totals. (You may
want to use a pen to highlight the items to include from your receipts).

6. At the end of the week, please answer the questions in Section A about your week’s
shopping, Section B about your shopping habits and Section C which will tell us a bit
about you.

7. Read all the questions in this diary before you begin this exercise so that you know
what to look out for as you do your shopping.

What to include and what to leave out:
Do NOT include
Cigarettes and alcohol
Lottery tickets
Newspapers/magazines
Clothes
Hair dye and styling products
Make-up, beauty products
Medicines and vitamins
Toys and gifts
Novelty/seasonal goods e.g.
Christmas decorations, Valentines
Day gifts, greetings cards
CDs and DVDs

Examples of non-food items

Essential toiletries including: soap, shampoo,
shower gel, toothpaste
Household cleaning products e.g. sprays,
polish, bleach, sponges
Washing powder and conditioner
Bin bags, cling film, tin foil
Toilet roll, kitchen roll
Nappies, baby wipes, cotton buds

DO include
Examples of food items
Fruit and vegetables
Ready meals
Meat including cooked meats
Dairy products e.g. cheese, milk, yoghurts
Tinned fruit and vegetables
Soft drinks
Sauces, oils, vinegar
Crisps, sweets, chocolate

Frozen food

Electrical goods e.g. TVs, kettles,
toasters
Bed linen and towels

Pots, pans and cooking utensils

Cups, plates, serving bowls
Pet supplies
Stationery and computer accessories
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Date 7-day food diary started: dd/mm/yyyy

Date 7-day food diary ended: dd/mm/yyyy

Section A
About your shopping week

Amount spent on food items

Amount spent on non-food items
(see list on page 2)

Amount spent on takeaways or eating out

TOTAL £

1. How does your total spend this week compare to your usual week?
(please circle one answer)

Over usual Fairly typical Under Don’t know
amount usual what I

amount normally spend

2. What do you think about the cost of your shopping this week?
(please circle one answer)

Too high More than I Fine Cheaper than
expected but I expected

okay

3a. Would this week’s shopping have cost you less a year ago?
(please circle one answer)

Yes / No

• If you answered No – go to Q4.

3b. Approximately how much more is a week’s shopping costing you compared to
a year ago?

£ more per week
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4. Did you make any changes to meal plans for money reasons e.g. substituted something
with a cheaper alternative or did without something completely?
(please circle one answer)

Yes / No

If you answered Yes, please provide detail:

5. Were there any items you bought because they were on special offer?
(please circle one answer)

Yes / No

• If you answered No - go to Q.8

6. Were the special offers… (please tick one answer)

Items that you planned to buy anyway? ��
Impulse buys? ��
A mix of both? ��

7. Which of the following categories do the special offers fall under and how many
offers per category did you buy? 

Category How many?
Snacks e.g. crisps, chocolates, biscuits
Cheese, bacon, cooked meats
Fruit and vegetables
Ready meals e.g. pizza, lasagne, pies
Household goods e.g. kitchen roll, bleach, washing-up liquid
Cereals
Other: please detail
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8.  Were there any ‘special offers’, ‘best value deals’ or other sales promotions that
were confusing, misleading, or impractical for your needs? Please provide detail:

9.  Do you think you could do more to bring down the cost of your food and grocery
shopping? (please circle one answer)

Yes / No 

• If you answered Yes – please tell us how you could do this:

10.  Do you think the government, retailers and/or manufacturers could do more to help
bring down the cost of your food and grocery shopping? (please circle one answer)

Yes / No 

• If you answered Yes – please tell us how they might do this:
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1. Which statement best describes the way you shop? (please tick all that apply)

Section B    
Your shopping habits

2. Where do you normally buy your food and groceries? (please tick all that apply)

3. How do you normally travel to and from the store where you do most of your food and
grocery shopping? (please tick one answer)

I write a shopping list only for the things I’ve run out of
I plan meals for the week and write a shopping list based on this
I do a weekly shop at the supermarket and only buy a few additional
items during the rest of the week
I do one big fortnightly/monthly shop and only make additional trips to
the shops for fresh items
I tend to run to the shops frequently as and when I need things

Number of visits e.g. 
1 x per week, 
2 x per month

Tesco
Sainsbury’s
Asda
Marks & Spencer
Co-operative
Lidl
Supervalu
Iceland
Pound shops
Poundstretcher
Dunnes
Spar, Mace, Costcutter, Vivo etc
Market, farmers’ market
Other e.g. local butcher, greengrocer, independent store 
(please specify)
Online e.g. Tesco online, Sainsbury’s online (please state which)

Own car
Get a lift in a car
Walk
Bus
Taxi
Other: please specify
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5.  How easy or hard is it to compare prices between different package or unit sizes to
work out the best deal? (please circle one answer)

Very hard Hard Could be made easier Okay No problem

e.g. • 1 x bag of (5) Braeburn apples at £2.00 OR 5 x loose Braeburn apples at 29.1p each
(£1.66 per kg) 

• 3 x pack of 1.5 litre bottled water for £2 or 4 x pack of 1.5 litre bottled water for £3.08

Please add any comments:

6.  How do you pay for your main food and grocery shopping?

4.  Have you made any changes to the way you shop and/or what you eat because of
rising food costs? 

Please use one of these words against each of the changes listed in the table below

“Always” “Often” “Sometimes” “Never” “Don’t know”

Changes How often?
Buy less meat, or cheaper cuts of meat
Go shopping later in the day when things are discounted
Spend more time working out what’s the best deal
Plan meals more carefully to avoid waste
Say ‘no’ more often to the kids’ food requests
Downshift brands – e.g. instead of famous brand, will buy supermarket 
own-brand
Use the spaces below to tell us about other ways you’ve changed the
way you shop:

Debit card
Credit card
Cash
Savings stamps
Other: please specify
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7.  Do you have a supermarket loyalty card(s)? (please circle one answer)

Yes / No

If you answered No – go to Q.10

8.  Does having a loyalty card influence where you do your shopping? 
(please circle one answer)

Yes / No / Sometimes

9. Do you use discount coupons and vouchers that are sent to you as part of a loyalty card
scheme or given to you at the till for your next shop? (tick all that apply)

Yes, if they’re a simple ‘money-off’ voucher against your total food bill 
Yes, when they’re for petrol/diesel
Yes, but only if they’re for brands that I usually buy
Yes, and sometimes I’d switch brands just to get the discount
Yes, I use them for rewards like days out, hotel breaks and travel
I’d use them occasionally, when I remember
No never
Other: please specify

10. Has your use of vouchers and coupons changed over the past year? Please circle one
answer

Yes / No

Please add any comments
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1. Approximate age: (please tick as appropriate)

Section C
About you

2.  Town/City: _____________ County: _______________

3.  What is your marital status? (please tick as appropriate)

18 - 23 51- 60
24 - 29 61- 70
30 - 40 70+
41- 50

Single (never married) Divorced
Married Widowed
Living with Partner Separated

Student
Student with part-time job
Unemployed
Recently made redundant (within last 6 months)
Looking after the family home, no wage coming into the house
Looking after the family home, one wage coming into the house
Working part-time (up to 29 hours)
Working full-time (30+ hours per week)
Retired from paid work

4.  How many people live in your household, including you? (please tick as appropriate)

1 4
2 5 or more
3

5.  How many children aged 15 and under live in your household? 
(please tick as appropriate)

none
1
2
3 or more

6.  Employment: (please tick as appropriate)



10 11

7.  Has there been a change in your personal circumstances in the last year which has
put an additional strain on your finances? e.g. job loss; reduced hours; reduced
benefits; divorce; new baby etc.

Please return this diary in the FREEPOST envelope provided 
or post it free of charge to: 

Philippa McKeown
The Consumer Council 
FREEPOST BE 618 

BELFAST
BT4 1BR

Notes

Use this space to jot down any items, takeaways etc that you didn’t get 
a receipt for, or give us any more thoughts you may have as a consumer 

about your food and grocery shopping. 

Thank you for taking the time to complete 
the food shopping diary
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The Consumer Council is an independent organisation set up by
government in 1985 to promote and safeguard the interests of NI
consumers. We have specific functions and we work to bring about
changes that benefit consumers in relation to energy, water, transport
and food. 

Northern Ireland consumers are experiencing tough times as the cost
of everyday essentials such as food, heating, petrol and diesel
increase. 

We are keen to hear your views, experiences and concerns
regarding the rising cost of food and household groceries. 

How we’ll use the information 
The Consumer Council’s mission is to Make the Consumer Voice
Heard and Make it Count. We will be producing a report based on
what consumers tell us about their food and grocery shopping.

The report will make recommendations for ways in which the
Consumer Council, the Northern Ireland Assembly, retailers and
other key stakeholders can address the issues and difficulties facing
NI consumers.

Background

Please note that the details you have provided will be used solely by the
Consumer Council for research purposes only. Some people’s
comments might be quoted in our final report. This is because we want
to ensure that consumers’ voices are heard.

We have deliberately not asked for your name, postcode or date of birth
so that your privacy remains protected.
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Elizabeth House 
116 Holywood Road 
Belfast 
BT4 1NY

0800 121 6022
028 9067 2488 
028 9065 7701

info@consumercouncil.org.uk 
complaints@consumercouncil.org.uk 

www.consumercouncil.org.uk
www.consumerline.org

The Consumer Council

Consumer Council Northern Ireland

ConsumerCouncil
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