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 There are currently no restrictions on UK airspace. The majority of 

flights to and from Northern Ireland are planned to operate as 

scheduled.  

 

 All airports in the Republic of Ireland are currently open. 

 

 Restrictions on Spanish airspace are causing disruption to flights to 

certain airports in mainland Spain and the Canary Islands. Some 

airports in Morocco and Turkey have also been affected and flights to 

France may also be disrupted. 

 

 Passengers should contact their airline for an update on the status of 

their flight before travelling to the airport.  

 

 Passengers who have experienced flight cancellations over the past 

number of days should take the following advice: 

 

Airlines 

Aer Arran Passengers can claim a refund or rebook their flight free of 

charge. 

Aer Lingus Passengers can claim a refund or rebook their flight free of 

charge.   

BMI Passengers can claim a refund or rebook free of charge 

within two weeks for travel within the next four weeks. 

BmiBaby Passengers can claim a refund or rebook on the next 

available flight free of charge within 21 days of the original 

flight date.  



Continental Passengers can claim a refund, or rebook without any cost if 

rescheduled travel is taken by 19 May. 

Easyjet Passengers can claim a full refund of the cost of the flight or a 

free transfer to another flight on the same route within 30 

days of the original flight date.  

Flybe Passengers can re-book free of charge to travel on another 

flight on the same route within the next 28 days or rebook for 

travel at a later date (subject to availability). Passengers who 

do not wish to reschedule their flight can apply to Flybe for a 

refund for the affected flight 

Jet2 Passengers can transfer free of charge change onto an 

alternative flight departing within 7 days of the original 

departure date, on the same route, or claim a full refund of 

the cancelled flight 

Ryanair Passengers can claim a refund or rebook to the same 

destination airport on an alternative flight free of charge, 

subject to availability on flights up to the 23/05/2010. 

 

 
Cancelled flights 
 

If your flight is cancelled you are entitled to a choice between:  

 

 A refund of your ticket - refunds should be provided by the airline within 

seven days. 

or 

 Alternative transport to your final destination at the earliest possible 

opportunity.  If the airline cannot fly to your intended destination but 

instead flies to another airport within the same city or region, the airline 

is responsible for transferring you to your intended airport or another 

close-by destination agreed with you.  

 



 You are also entitled to assistance in terms of overnight 

accommodation (if applicable) and meals and refreshments which 

should be provided in relation to the waiting time.  In addition to this, 

passengers should be offered two free telephone calls, or e-mails. 

 

 If your flight is cancelled at short notice, passengers are usually entitled 

to compensation. However, this does not apply if the cancellation is 

due to extraordinary circumstances like this volcanic ash cloud or 

severe weather conditions as these are outside the airline’s control.  In 

these circumstances the airline should make other travel arrangements 

to get you to your final destination when it is safe to fly.  

 

What if my flight is part of a connecting flight? 
 

 If your flights are booked on the same ticket the airline is 

responsible for rearranging your connections to ensure you reach 

your final destination once flights resume as normal.  

 

 If your flights are booked on separate tickets the airline operating 

the second leg of your journey is not obliged to refund or 

reschedule your flight if you miss your connection. You should, 

however, contact the airline for more information.  

 
Travel Insurance 

 Passengers should check with their insurance company about 

whether their policy covers them for expenses incurred as a result 

of their flight cancellation. 

 

Package Holidays 

 Passengers who will miss part of their package holiday as a result 

of a flight cancellation or who are on holiday and unable to get 

home should contact their tour operator in the first instance. If they 

are not satisfied with the assistance provided by the tour operator 



passengers should contact the Association of British Travel Agents 

(ABTA) for advice (020 3117 0500, www.abta.com). 

  

What to do before you fly:   

1. Contact your airline and/or airport for up to date information (see 

below for a full list of airlines operating in and out of Northern 

Ireland and their contact details)  

2. Make sure your travel insurance provides adequate cover for 

cancellations and delays.  

The Consumer Council has produced Plane Facts, a guide that explains your 

rights and responsibilities as an air passenger and a handy travel wallet with 

information you need to know if your flight is delayed, cancelled or you are 

denied boarding.   For your FREE copy of Plane Facts or a travel wallet, call 

0800 121 6022 or to download Plane Facts, visit: 

www.consumercouncil.org.uk. The Consumer Council also has the legal 

power to handle complaints on behalf of air passengers.  If you have an 

unresolved complaint – get in touch 

 
Airlines 
 

Aer Arann      00353 818 214 214 
Aer Lingus       0871 718 5000 
BMI       0870240 0206 
Bmibaby      0844 8484888 
Continental      0800 028 3687  
Easyjet      www.easyjet.com  
Flybe      0871 700 5000 / 0871 700 2000 
Jet2         0871 226 1 737 
Ryanair       www.ryanair.com  

 
 
 
Airports  
 



George Best Belfast City Airport     028 9093 9093 
Belfast International Airport     028 9448 4848 
City of Derry Airport                        028 7181 0784 
Dublin      00353 1814 1111 

 
 
 
Ferries 
If you choose to travel by ferry instead, here are the contact details of each of 

the ferry companies that operate to and from Northern Ireland 

 
Stena Line     08447 70 70 70              

http://www.stenaline.co.uk/ferry 
 
P&O Irish Sea      0871 66 44 777  

http://www.poirishsea.com 
 
Norfolkline       0844 499 0007  

http://www.norfolkline.com 
 

 


