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1. The Consumer Council welcomes the opportunity to respond to the above 

consultation. 

 

2. The Consumer Council is an independent consumer organisation set up 

by statute in 1985 as a Non – Departmental Public Body.  We have 

specific legislative responsibilities for energy (including natural gas, 

electricity and coal), passenger transport and food, and we became the 

consumer representative body for water and sewerage services from April 

2007.  

 

3. Consumer Council research published in 2009 about consumers’ views on 

water indicated that consumers are concerned about water pollution and 

the impacts on wildlife and tourism.  Pollution of inland water, such as 

rivers and loughs, was the most important environmental issue for 

consumers.1   

 

                                            
1 Tapping into Consumer Views on Water – A Research Report by the Consumer Council 
commissioned by Northern Ireland Water. March 2009 



   

4. The Consumer Council supports the principle of ‘polluter pays’ whereby 

those who cause a cost pay for it.  The Northern Ireland Environment 

Agency (NIEA) must ensure that as it applies the legislation by processing 

applications, reviewing and transferring consents and monitoring 

discharge consents this is done in the most efficient and cost effective way 

possible as these costs will be passed onto the consumer through the 

application fees. 

 

5. In order to ascertain if the proposed application fees are cost reflective and 

for consumers to have confidence, a breakdown of how the charges have 

been arrived at should be provided. 

 

6. The Consumer Council believes that once cost reflective application fees 

have been established it is important that moving forward these are 

periodically reviewed to ensure that they remain cost reflective. 

 

7. The Consumer Council welcomes the development of the guidelines 

contained within appendix one of the consultation document however, we 

do not have the expertise to comment on the technical information 

contained.  The Consumer Council believes that public service provision 

should recognise the seven consumer principles.  One of these principles 

is ‘Information – accurate, usable information’.  Producing the guidelines 

provides applicants with the necessary advice to make informed and 

responsible choices. 

 

8. The Consumer Council suggests that the final guidance would benefit from 

inclusion of contact details for the Water Management Unit of NIEA where 

consumers can obtain application forms and further information.  

 

9. The Consumer Council appreciates the opportunity to participate in this 

consultation.  We hope you will find our comments useful and that our 

views will be reflected in the final decision making process.  If you require 

any additional information please contact Jenny Robinson on 028 9067 

2488 or jrobinson@consumercouncil.org.uk   


