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The Consumer
Council commissioned

YouGov to a carry out
online consumer
survey

Total sample size was 1009 adults. Fieldwork was undertaken between 27th January - 16th February 2023. The survey was carried out online.
The figures have been weighted and are representative of all NI adults (aged 16+).




The consumer parcel delivery experience in the past 12 months
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The parcel delivery was delayed | 557
The parcel was left in an insecure location around my I 31
property ’
The parcel was damaged on arrival || IEGTNNGEGEGEGEGE 19%

The parcel was lost and never arrived [[IIIEG 18%

The parcel was left with an unknown neighbour [ 8%

The parcel was left in an inaccessible location [l 4%

No issues |G 267

Don't know [ 1%

Question: In the past 12 months, including the Christmas period, when receiving your parcel delivery for the items bought online have you experienced any of the following?
Please tick all that apply. (Base: online parcel shoppers last 12 months: 886)




0 n I i n e S h O p p i n g Visit our website for information about

shopping online and your postal rights

a n d Pa rce I De I ive ry Www.consumercoungil.or .uk/parcel-delivery-
Rights o

Learn about:

How to protect yourself from parcel
delivery related problems

What to do if you experience a delivery
related problem

How to complain



https://www.consumercouncil.org.uk/consumers/rights-and-advice/postal-services/parcels/parcel-delivery-rights
https://www.consumercouncil.org.uk/consumers/rights-and-advice/postal-services/parcels/parcel-delivery-rights
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