
Pulse Survey February 2022 – Results

Prepared by Rachel Coulter, Senior Research and Policy Officer
rachel.coulter@consumercouncil.org.uk



Awareness

Base size: 436



Opinions on compensation claims

Base size: 436



Fairness of compensation schemes

Base size: 436

Current scheme = 
compensation of £220 
for a delay of 3+ hours.

Proposed scheme = 
compensation of 25% of 
ticket price for 1-2 hour 
delay, 50% for 2-3 hours 
and 100% for 3+ hours.



Compensation claims

Base size: 436



Advice

Base size: 436



Methodology

• Conducted online on Survey Monkey

• Online from 11th February - 1st March 2022

• 436 respondents in total
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