[Your name]

[Your address]

[Your town/city]

[Your postcode]

[Your phone number]

[Credit card company name]

[Credit card company address – as per your monthly statement]

[Town/City]

[Postcode]

[Date]

Dear Sir/Madam

Request for refund under Section 75 Consumer Credit Act 1974 (as amended) 

I paid [enter amount] for [list the goods/service bought] on [date] from [name of company in administration].  The company went out of business and I did not receive the goods/service [delete as appropriate].   

I paid with a credit card issued by your company:  [Name of your credit card and your account number].    

Under Section 75 of the Consumer Credit Act 1974, I understand that you are jointly and severally liable for the breach of contract with [name of company in administration].   
I hope to hear from you within 14 days.

Yours faithfully

[Your signature]

[Your name printed]

