Dispute Meter Accuracy

Your address
Date
Company address

Dear (Contact Person or Customer Service Manager),
 Re. (Account number) 
I write in relation to my pay as you go meter at the above mentioned address.

I have concerns that the meter is inaccurate because (state reason for concern such as: my consumption has increased dramatically; I am paying (£ amount) per week more than usual; the dials on the meter are revolving when my appliances are off; I have noticed the meter has water damage).  

If relevant: In an effort to resolve this matter satisfactorily I spoke with (name contact at company) on (date of call) and was unable to achieve a satisfactory outcome).
I would appreciate if (company name) could investigate my concerns and if necessary arrange to visit my property and inspect the meter.

Should you wish to arrange a visit I can be contacted on (email address or telephone number)). Otherwise I expect to receive a written response within (state reasonable timeframe: such as 10 working days) before I will consider involving a third party to help me achieve a satisfactory resolution.

Yours sincerely

