
Name: Patrick
Age: 	 41
Occupation: Debt-advice worker
Home: 	Widower who lives with his son Sean (12) 

and daughter Amy (9) in a semi-detached 
house in Enniskillen. 

Likes: 
•	 Spending time with the kids
•	 Cycling
•	 Swimming

Dislikes: 
•	 Household bills
•	 Not having enough time to relax and go out
•	 Inconsiderate motorists



Name: Fiona
Age: 18
Occupation: Student at University of Ulster, works 	

	  part-time at a local clothes shop
Home:	 Lives with her parents Helen and John and 

her younger brother James, in Comber

Likes: 
•	 Shopping!
•	 Going out with Ricky and her friends
•	 Social networking and surfing the Internet

Dislikes: 
•	 Always running out of phone credit 
•	 Early mornings
•	 Having to queue for the bathroom



Name: Ricky
Age: 22
Occupation: Web designer
Home: Shares a rented apartment in Belfast with 

two friends

Likes: 
•	 The latest gadgets
•	 Cars
•	 Cinema
•	 (Oh – and his girlfriend Fiona!)

Dislikes: 
•	 Long hours
•	 Queuing
•	 Having to save for a new car! 



Name: Helen
Age: 41
Occupation: Housewife
Home: 	Lives with her husband John (an Office 

Administrator) and their youngest son 
James in a semi-detached house in Comber. 

Likes: 
•	 Finding a good bargain
•	 Going for country walks with John and his 

guide dog Amber
•	 Gardening

Dislikes: 
•	 Slugs
•	 Junk mail
•	 Excess packaging and waste



Name: Malachy
Age: 45
Occupation: Business Executive
Home: 	Lives with his wife Michelle 
	 (a Communications Officer) in a detached 

house in Bangor, although he is often 
abroad due to work. 

Likes: 
•	 Foreign travel (luckily!)
•	 Cooking exotic food
•	 Photography

Dislikes: 
•	 Trying to keep fit
•	 Airline food
•	 DIY



Name: Jean
Age: 83
Occupation: Retired shop keeper
Home:  Lives with her two cats in a small 
	 	    terrace cottage in the village of Cullybackey. 

Likes: 
•	 Tea and a good chat with her friends Pearl and 

Sadie
•	 Walking up to the village shop, when she can 

manage it
•	 Her rose beds

Dislikes: 
•	 When you can’t speak to a real person at the end 

of the phone when you have a query
•	 Heavy traffic which passes her house
•	 The cold!



Name: Caterina
Age: 35
Occupation: Staff nurse
Home: 	Lives alone in a semi-detached house in
	 Dungiven.  

Likes: 
•	 Using the internet to stay in touch with family 

and friends in Poland
•	 Proper cooking (when she gets the chance) 
•	 Reading

Dislikes: 
•	 Working unsociable hours
•	 Not being able to find the ingredients she 

needs easily
•	 Grumpy people!


